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A few notes before beginning



Today, you are all interns! Congrats on
the new position!

Undergraduate level, arts &
humanities or social sciences
background - you understand
something about formal academic
writing and research

Your internship duties are to write
process documents and other
technical documentation for
employees. You need to use topic-
based writing to do this.

You're currently going through
orientation along with other new
interns in similar roles. It's day 2 or 3,
so you know a little bit about the
company and the resources available
to you. But not about TBW!



By the end of this workshop, you will be able to:

Describe, on a basic level, Understand how DITA XML's Construct a simple process
what DITA XML is structure relates with topic- document using topic-based
based writing writing



DITA XML: What is it? Topic based writing: What How are these two
How does it work? is it? How does it work? concepts related?



What is XML?

eXtensible Markup Language (XML)
« Semantic markup language

J= HTML is machine-readable and tells browsers how to render content (formatting, sizing)

B=1 XML is human- and machine-readable, does not do any formatting
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What is DITA?

Darwin Information Typing Architecture
Industry standard for publishing and technical writing

Governs how XML is used in these fields

LS What gives topic-based writing its structure
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The aim of this study is to understand how teenagers
use Internet forums to search for information. The activi-
ties of asking for and providing information in a forum
were explored, and a set of messages extracted from a
French forum targeting adolescents was analyzed.
Results show that the messages initiating the threads
are often requests for information. Teenagers mainly ask
for peers’ opinions on personal matters and specific

2003, Kredens and Fontar (20100 reported that French teen-
agers often utilize specialized sites and forums that provide
access o extracurricular socialization,

However, to date, very few studies have examined how
adolescents search for information on Internet forums,
despite their current widespread use. A forum is an interest

BROWNIE BATTER OVERNIGHT
PROTEIN OATS

ifiable inf tion. The di d followine th ing online space for information secking because informa
verifiable Iintormation. e discussions rollowing these y ST S— . 1 . o o . o
. tion sharing constitutes an important aspect compared with ick brownie batter overniaht protein oats are like eating dessert for breakfast. Spen
requests take the form of an exchange of advice St o " = p pec —— P _"_ ! hick brownre batter overnight protein oats are like eating dessert for breakfast. Spend
{question/answer) or a coconstruction of the final  Uther social media. Moreover, the characteristics of forums . . L ,
i ‘ N T —— iTkvdal utes (o prep the night before and in
answer between the participants (with assessments of can facilitate ever !

Witn

participants’ responses, requests for explanations, etc.).
The results suggest that discussion forums present dif-
terent advantages for adolescents’ information-seeking
activities. The first is that this social medium allows
finding specialized information on topics specific to this
age group. The second is that the collaborative aspect of
information seeking in a forum allows these adolescents
to overcome difficulties commonly associated with the
search process (making a precise request, evaluating a
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studies and personal lives (e.g., related to health, leisure
activities), adolescents often question the members of their
immediate circle ( Agosto & Hughes-Hassell, 2005; Edwards
& Poston-Anderson, 1996, Julien, 2004; Latrobe & Havener,
1997). Adolescents also frequently search for information on
the Internet, for example, via Google or Wikipedia (Kredens
& Fontar, 20100, Discussion groups aré an additional usetul
source of information, where Internet users can interact and
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process is conducted by a group of participants.

The first part of this article presents an overview of teen
agers’ information needs and the sources that they utilize.
We also illustrate the general behavior of teenagers in
forums and the potential advantages of forums Ffor informa-
lion seeking, The second part describes the methodological
setting of the study (e.g., the purposes, forum, data collec-
tion, and method of analysis), We analyzed a sample of

topics in which they are interested. In the field of health,
adolescents often use Internet forums to obtain the informa-
tion they need (Skinner, Biscope. Poland, & Goldberg,
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What is topic based writing?

Originates from Moves away from a Focuses on modular Allows for content re-
technical writing narrative style of content use
documentation

Example: Manufacturer manual for a car



What are topics?

Unigque “chunks” of content that are designed to be standalone if
needed

Three types:
Concept: Gives readers general or important information about a topic
Task: Gives the reader step-by-step instructions to do something

Reference: Other helpful resources, info, or links the reader may need
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CONCEPT:
They give us
context about
these
processes

TASK: How to do
one specific
task. Combining
these tells the
user how to
complete the
overall process.

Adopting a Cat

Example processes
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REFERENCE: Non-
essential but
helpful
information. Not
as “structured” as
info in a concept
topic would be



Let’s try It out!

Pick an ACTIVITY (as a class)

Buying a Cell Phone
Finding a Job
Writing an Essay

Let’s try this together in real time
Click this link to get started:


https://www.webwhiteboard.com/board/ddb728db

Great work everyone!

We've just made a process document using topic-based writing
principles.







How are DITA XML and topic-based writing related?

Topic based writing creates small “chunks” of content that can be re-used across
different kinds of documentation (like manuals)

DITA helpfully defines set content types that all technical documentation must fit into
Concept

Task
Reference

Applying DITA XML to topic based writing allows machines to understand how to organize
and re-use content, usually via a component content management system (CCMS)



If you have any QUESTIONS from today:

Check the Post them to our Ask for help from other pros!
Community of Practice DITA Awareness Group:
compa ny ’ LinkedIn

site on the company
knowledge base intranet Oxygen Style Guide for DITA



In your next session, you will:

Learn more about content Get introduced to Eclipse, our Practice writing a process
reuse component content document using the CCMS
management system (CCMS)



 Please take this brief

evaluation about today’s
Before you go... workshop!
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