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A few notes before beginning

There aren’t as 
many interactive 
elements as I had 
planned! 

01
We’ll still try a few 
methods of real-
time collaboration

02
When you see this 
icon on a slide, feel 
free to un-mute 
yourself so we can 
talk! 

03



Assumptions

Today, you are all interns! Congrats on 
the new position!

 Undergraduate level, arts & 
humanities or social sciences 
background – you understand 
something about formal academic 
writing and research

 Your internship duties are to write 
process documents and other 
technical documentation for 
employees. You need to use topic-
based writing to do this.

 You’re currently going through 
orientation along with other new 
interns in similar roles. It’s day 2 or 3, 
so you know a little bit about the 
company and the resources available 
to you. But not about TBW! 



By the end of this workshop, you will be able to:

Describe, on a basic level, 

what DITA XML is

Understand how DITA XML’s 

structure relates with topic-

based writing

Construct a simple process 

document using topic-based 

writing 



Agenda

Topic based writing: What 

is it? How does it work?
DITA XML: What is it? 

How does it work?

How are these two 

concepts related?



What is XML?

eXtensible Markup Language (XML)

Semantic markup language

HTML is machine-readable and tells browsers how to render content (formatting, sizing)

XML is human- and machine-readable, does not do any formatting 



HTML

XML

https://bit.ly/2xpd0tw



What is DITA?

Darwin Information Typing Architecture

Industry standard for publishing and technical writing

Governs how XML is used in these fields

What gives topic-based writing its structure



DITA XML

XML



Now that we 
know what DITA 
XML is, let’s look 
at topic-based 
writing 



https://bit.ly/2Q2TglI
Gauducheau, N. (2016). An exploratory study of the information-seeking activities of adolescents in a discussion 

forum. Journal of the Association for Information Science and Technology, 67(1), 43-55. doi: 10.1002/asi.23359

What differences do you notice?

What are the purposes of these 

documents? How can you tell?

Can you tell which of these 

documents is written using topic 

based writing principles?



What is topic based writing? 

Originates from 

technical writing

Moves away from a 

narrative style of 

documentation

Focuses on modular 

content

Allows for content re-

use

Example: Manufacturer manual for a car



What are topics?

Unique “chunks” of content that are designed to be standalone if 

needed

Three types:

Concept: Gives readers general or important information about a topic

Task: Gives the reader step-by-step instructions to do something

Reference: Other helpful resources, info, or links the reader may need



CONCEPT

TASK



Example processes

Adopting a Cat

About 

Adoption

Finding a 

Rescue

Selecting 

Your Cat

Purchasing a Cat

Bringing 

Her Home

Fostering a Cat

About 

Fostering

Finding a 

Rescue

Preparing 

to Foster

About 

Breeding

Determining 

a Breed

Finding a 

Breeder

Selecting 

Your Cat

Bringing Her 

Home

Bringing 

Her Home

List of Local 

Rescues

List of Local 

Rescues

CONCEPT: 

They give us 

context about 

these 

processes

TASK: How to do 

one specific 

task. Combining 

these tells the 

user how to 

complete the 

overall process.

REFERENCE: Non-

essential but 

helpful 

information. Not 

as “structured” as 

info in a concept 

topic would be 



Let’s try it out!

Pick an ACTIVITY (as a class)

Buying a Cell Phone

Finding a Job

Writing an Essay

Let’s try this together in real time

Click this link to get started: 

https://www.webwhiteboard.com/board/ddb728db

Let’s try it out!

https://www.webwhiteboard.com/board/ddb728db


Great work everyone!
We’ve just made a process document using topic-based writing 

principles.



So, how are DITA 
XML and topic-
based writing 
related?



How are DITA XML and topic-based writing related?

Topic based writing creates small “chunks” of content that can be re-used across 
different kinds of documentation (like manuals)

DITA helpfully defines set content types that all technical documentation must fit into

 Concept

 Task

 Reference

Applying DITA XML to topic based writing allows machines to understand how to organize 
and re-use content, usually via a component content management system (CCMS)



If you have any QUESTIONS from today:

Check the 

company 

knowledge base

Post them to our 

Community of Practice 

site on the company 

intranet

Ask for help from other pros!

DITA Awareness Group: 

LinkedIn

Oxygen Style Guide for DITA 



In your next session, you will:

Learn more about content 
reuse

Get introduced to Eclipse, our 
component content 

management system (CCMS)

Practice writing a process 
document using the CCMS



Before you go…

Please take this brief 

evaluation about today’s 

workshop! 

https://bit.ly/3bmZ0ze

https://bit.ly/3bmZ0ze

